
With over 10 years of criminal justice expertise, Capita developed a superior Probation Case Management Solution 
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the shelf solution boasts the most innovative features and robust components available to probation professionals 
today. Capita crafted this next generation probation case management system to achieve a shared goal: 
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Major Components
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successful and thriving in one of the largest 
nationwide implementations for Los Angeles 
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10 million residents, the unparraled system 
manages requirements of unsurpassed scale, 
accomodating:

   5,000 users deployed in over 50 locations
   350,000 cases
   21,000 annual investigations
 90,500 court reports each year
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records and 25,000 daily users for LA County.
   

Increase operational savings and efficiency through elimination of duplicate data entry. Forms and 
reports automatically pre-populate with client data.

Remote field access-  Spend more time focused on probationer rehabilitation and less time on paperwork 
and data entry. Work online remotely or offline and sync.

Reduce recidivism with configurable and business-rule driven assessment and case planning.

Streamline accuracy with workflow and alerts.

Evidence based practice-  Combined scientific and social approaches to the services and programs 
provided by the Department.

Reduce keystrokes and errors  with configurable drop down table values.
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when users do not complete a screen correctly.

Intuitive 1-2 Click Navigation allows users to navigate to any screen in 2 clicks or less.

Minimize legal liability and increase accountability with fewer errors, rich audit trails and complete case 
documentation.

Application Security
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